
COVID-19: a quick guide for parents / carers 

 

You should book a test if your child has: 
 

A high temperature 
 
 
This means they feel hot to 
touch on their chest or back 
(you do not need to measure 
their temperature) 

A new continuous cough 
 
 
This means coughing a lot for 
more than an hour, or three or 
more episodes in 24 hours 
 
If they usually have a cough, it 
may be worse than usual 

 A loss or change to their 
sense of smell or taste 
 
This means they’ve noticed 
they cannot smell or taste 
anything, or things smell or 
taste different to normal 

 
 

If your child does not have symptoms of COVID-19, but has other cold-like symptoms, such as a 
runny nose, they do not need to be tested and they or the members of your household do not 
need to self-isolate. 
 
Your child can attend school if well enough to do so. 

 
 
When is a cough a persistent cough? From The Guardian, 21st September 2020 
 
With the onset of autumn, one phrase is on many people’s lips: persistent cough. But how many of us really know 
what it means, or what differentiates it from the barks and tickles caused by less dangerous autumnal illnesses? 
 
A new and continuous cough is one of three symptoms of Covid-19 we are told to look out for. The others are a high 
temperature, and a loss or change of taste and smell. The NHS website defines a persistent cough as “coughing a lot 
for more than an hour, or three or more coughing episodes in 24 hours”. 
 
“If a patient experiences any of these symptoms, we urge them to follow government guidelines, and self-isolate 
along with their household and get tested if at all possible,” said Prof Martin Marshall, the chair of the Royal College of 
GPs (RCGP). 
 
Yet lots of autumn bugs can also trigger bouts of coughing, and shortages of tests may leave many of those with 
coughs wondering if it is really necessary to self-isolate. 
 
“The terminology is a little bit confusing as it stands,” said Prof Jacky Smith, the chair of the British Thoracic Society 
cough advisory group, and a professor of respiratory medicine at the University of Manchester. 
 
“I think what they mean is that it’s not just the odd cough that’s here one day and gone the next, but there’s a lot of 
coughing going on. We all have viruses where we get a runny nose and a sore throat, without coughing, but if it’s 
associated clearly with a cough, and you’ve got a decent amount of coughing going on, I think you do need to have 
Covid-19 test.” 
 
Also, according to data from the Covid Symptoms Study app, if you have a cough related to a cold, it is unlikely to be 
so persistent that you cannot talk, keep you awake at night, or be associated with bad headaches and severe fatigue, 
as Covid-19 often seems to be. 
 
“If you also have a runny nose, swollen glands and are sneezing, it is also highly unlikely to be Covid,” said Tim Spector, 
a professor of genetic epidemiology at King’s College London.  
 





What to do if………. 
 

What to do if… Action needed When can my child return to school? 
My child has 
COVID-19 
symptoms 

- Do not send your child to school 
- Inform school 
- Book a test for your child 
- Whole household to self-isolate 
- Let school know when the test result is returned 

If the test is negative and when the child 
is well enough 

My child tests 
positive for 
COVID-19 

- Do not send your child to school 
- Inform school  
- Child to self-isolate for 10 days from when 

symptoms started (or from day of test if no 
symptoms) 

- Whole household to isolate for 14 days from the 
day the symptoms started (or from day of test if 
no symptoms) even if someone else in the 
household tests negative during this time 

When the ten days have passed, as long 
as the child has been without a fever for 
at least 48 hours 
 
They can return to school after 10 days 
even if they have a cough or loss of 
smell / taste: these symptoms might 
remain for several weeks once the 
infection has gone 

Somebody in 
the household 
has COVID-19 
symptoms 

- Do not send your child to school 
- Inform school 
- Book a test for the household member with 

symptoms 
- Whole household to self-isolate while waiting for 

test result 
- Inform school when the test result is returned 

When household member test is 
negative, as long as the child does not 
have COVID-19 symptoms  

Somebody in 
the household 
has tested 
positive for 
COVID-19 

- Do not send your child to school 
- Inform school 
- Whole household to self-isolate for 14 days from 

day when symptoms started (or from day of test 
if no symptoms)  

When they have completed 14 days of 
self-isolation without symptoms 
 
(They must self-isolate for 14 days even 
if they test negative during this time) 

NHS Test and 
Trace (or the 
school) has 
identified my 
child as a “close 
contact” 

- Do not send your child to school 
- Inform school (if school have not identified your 

child as a “close contact” 
- Child to self-isolate for 14 days  
- Rest of household does not need to self-isolate 

unless they are also a “close contact” 

When they have completed 14 days of 
self-isolation without symptoms 
 
(They must self-isolate for 14 days even 
if they test negative during this time) 

Your child has 
been in contact 
with someone 
who has been 
identified as a 
“close contact” 

- Attend school as normal 
- If your child does not have any COVID-19 

symptom they should carry on with normal 
activities 

Attend school as normal 

We have 
returned from 
overseas and 
should be in 
quarantine for 
14 days 
 

- Do not send your child to school 
- Inform school 
- Whole household to self-isolate for 14 days 

 
Travel reminders 
- Do not take unauthorised leave in term time 
- Consider quarantine requirements and FCO 

advice when booking travel 

When the quarantine period of 14 days 
has been completed for the child 
 
(They must self-isolate for 14 days even 
if they test negative during this time) 

We have 
received advice 
from a medical / 
official source 
that my child 
must resume 
shielding 

- Do not send your child to school 
- Inform school 
- Child to shield until you are informed that 

restrictions are lifted and shielding is paused 
again 

When you are informed that the 
restrictions have been lifted and your 
child can return to school again 


