
University Confirmation and Clearing

Summer 2021

Track will open at 8.30am on Tuesday 10th August

Log on and check the status message

The five most likely messages are indicated below

Congratulations! Your place at [uni

name] for [course title] has been 

confirmed

1
You have replied to your offer(s) 

and are holding at least one 

conditional place

2
You are in Clearing. Your 

Clearing number is 

[Clearing number]

3
[Uni name] has offered you an unconditional place 

with substantial changes to your original choice

You are now waiting for confirmation from [uni

name] (your other university)

4
At least one of your universities or colleges has 

offered you an unconditional place with 

substantial changes to your original choice

5

You have been firmly accepted at 

the university shown

Be aware that if you have not met 

the requirements for your Firm 

choice, the university might have 

made the decision not to award 

you a place and the confirmation 

might be for your Insurance 

institution

If you are happy with your Firm or 

Insurance place, congratulations!  

You will receive details of what you 

need to do, and when, via Track or 

directly from your university

If you have been accepted by your 

Insurance rather than your Firm 

choice, you might want to contact 

your Firm university, to ask them to 

re-consider their decision

Making a phone call is the best way 

of doing this (we are able to 

support with this at school) – make 

sure you have a phone number for 

the relevant university department 

and your UCAS number as this 

saves time

Your university has not yet let 

UCAS know whether the conditions 

of your place have been met

If you have met the conditions of 

your offer, the university will 

eventually confirm your place in 

Track

If there are other conditions to 

your offer (such as a DBS or health 

check), this is likely to be the 

reason why your place has not yet 

been confirmed – ideally you 

should sort this out before results 

day!

If you have not met the conditions 

of your offer, it is a good idea to 

contact the university to see if they 

have decided whether to award 

you with a place

Making a phone call is the best way 

of contacting them (we are able to 

support with this at school) – make 

sure you have a phone number for 

the relevant university department 

and your UCAS number as this 

saves time

You aren't holding any 

offers at a university –

this might be because 

you didn’t receive any 

offers or because you 

didn't meet the 

conditions of the offers 

you did receive

Don't worry, there will 

always be good options 

to explore through 

Clearing

Come into school after 

10am on 10th August 

and we can help 

This means one of your universities has offered you a 

changed course offer, but that you’re still waiting for 

your other choice to make a decision

The changed course offer could be a change to the 

course itself, the start date or the point of entry (e.g. 

they might offer you a Foundation year)

This is usually if you didn’t meet the

conditions but the university or college wants to offer 

you an alternative place anyway

Check the details of the changed course offer in Track

If the changed course offer is your Firm choice, you 

can accept it now if you want to study that course

Or you can wait to see if your Insurance choice 

confirms your offer – if so you’ll be able to accept 

that instead if you want

If the changed course offer is your Insurance offer, 

you’ll have to wait to see if your Firm choice confirms 

you

This means you’ve heard back from your

choices, and at least one of them is a changed

course offer

This could be a change to the course, start

date or point of entry

This is usually if you didn’t meet the

conditions but the university or college wants to 

offer you an alternative place anyway

Check the details of the changed course offer in 

Track

If the changed course offer is your Firm choice, 

you can accept it if you want to study that course

If not, you can accept your Insurance choice if 

they have confirmed your place

If both offers are changed course offers, then you 

can accept whichever one you would prefer

If you want to accept an offer, you'll need to reply 

in Track within five days or you will lose the 

offer(s)
There is no obligation to accept a changed course 

and you can reject offers and go through Clearing 

There is no obligation to accept a changed course 

and you can reject offers and go through Clearing 

If you don't want an offer you've accepted
If you are holding a Firm or Insurance place you no longer wish to take, you can use the ‘decline my place’ button in Track to enter Clearing

Don’t do this before speaking to someone at school!



A guide to Clearing

Summer 2021

If your status message in Track indicates that you are in 
Clearing, your university has not yet confirmed your place 

and you haven’t met the requirements of your offer, or you 
are considering declining your Firm or Insurance place, 

please come into school

We will be able to offer support with the Clearing process 
and talk through the options

Computers will be available in C57 so that you can start 
researching options from school should you wish to do so

Staff will be in school all week for further support and follow-up; however, please remember that the GCSE results will be published 

on 12th August, and appointments should be booked in advance for Thursday and Friday

If you need any support over the weekend, you are welcome to ring Miss Combes using the call function on Teams (9am to 7pm)

It is likely that the vast majority of issues will be resolved by 16th August, however, support is available in school and remotely in the 

week beginning 16th August 

See what courses are available

Use the UCAS search tool to find courses

If you can't find the course you're looking for:

• Consider different subjects – you don't have to stick with your original idea

• You could also look at joint honours courses, so you can study a mix of subjects

• Keep checking – unis update their course information regularly

• You might not find the exact unis/courses you were looking for – some might be full, but some might get vacancies later on

• Check the course details – how is it structured each year? What modules make up each year? What are the entry 

requirements?

Before you add a Clearing choice in Track, you need to call the uni and give them your Clearing number (you can find this in Track), 

and Personal ID, so they can look up your application

• Ask if they'd accept you 

• Get informal offers over the phone – maybe from a variety of universities – then decide which one you want to accept

• Make sure you ask about accommodation options – is there any on-campus?

You are very welcome to make these calls from school where we can support you with your research

Add your Clearing choice in Track

Only add a Clearing choice once you have permission from the university 

Click 'Add Clearing choice', and fill in the course details by the date the university gave you on the phone

This counts as you definitely accepting the offer, so if they confirm, it will show as an acceptance in Track

You can only add one choice at a time, but if the university doesn't confirm your place, you'll be able to add another


